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California DECA incurs significant annual expenses, including, but not limited to, awards, venue rental, competitive event
licensing, printing and duplication, food and beverage, event tabulation, judge recruitment, state officer programs and travel,
insurance, technology and registration platform fees, and other conference-related costs. To fund these expenditures,
California DECA relies on revenue generated through chapter affiliation fees, conference registration fees, sponsorships, and
other program revenues.

Like most nonprofit organizations, California DECA operates within a carefully managed budget. When anticipated revenues
are delayed or not received, the association’s financial stability is adversely affected and its ability to provide a high-quality
experience for students and advisors who have met deadlines and fulfilled their financial obligations is diminished. In addition,
last-minute registrations, cancellations, substitutions, and other changes significantly increase administrative burdens and
make it more difficult to effectively plan and execute conferences and competitive events. Unless otherwise stated herein,
conference-specific deadlines, fees, and procedures shall be published in the applicable conference registration guide, which
is incorporated into this policy by reference.

Accordingly, the following payment and registration policies shall apply to all California DECA conferences and activities unless
otherwise specified:

Payment Remittance: All checks for California DECA conferences should be mailed to: California DECA / PO Box 1440 /
Owasso, OK 74055. Detailed instructions are included in the registration guide for the respective conference.

Payment Responsibility: The chapter and its school are responsible for ensuring that all registration fees and other amounts
due are received by California DECA on or before the applicable payment deadline. Delays caused by school districts, business
offices, third-party organizations, mail delivery, or other outside parties do not extend published payment deadlines unless
expressly approved in advance by California DECA.

Payment Methods: Payment deadlines and acceptable methods of payment for each conference will be published in the
applicable registration materials. Unless otherwise stated, check payments must be postmarked by the published deadline,
and electronic or credit card payments must be successfully completed by the published deadline. Chapters choosing to pay
by credit card are responsible for requesting a payment link sufficiently in advance of the payment deadline.

Chapter Non-Payment Policy: A chapter must have a zero ($0) outstanding balance with California DECA before it may
register for any conference or participate in any California DECA activity. All conference registration fees and other amounts
due must be received by the published payment deadline for the applicable conference. Any exception to the published
payment deadline must be approved in advance by California DECA and, under no circumstances, may payment be received
later than the first day of the conference. Chapters that fail to meet these requirements will be ineligible to participate in
California DECA activities until all outstanding balances have been paid in full.

Refund Policy: All registration fees are non-refundable. Registration fees become due and payable immediately upon
submission of a conference registration, regardless of whether payment has been received. Participant drops are permitted
only through the published drop deadline for the applicable conference. After the published drop deadline, no drops,
cancellations, or refunds will be permitted. Please refer to the conference registration materials for the applicable drop
deadline. No exceptions.
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Late Registration Policy: Registrations received after the conference registration deadline will be subject to a late fee of
$10.00 per attendee. Late registrations will not be accepted without late fees. This policy applies to all DECA Conferences.

Returned Payments: Any payment returned for insufficient funds, a stop payment, or any other reason shall be treated as
unpaid. The chapter shall remain responsible for the full amount due, together with any bank or processing fees incurred by
California DECA. California DECA may suspend participation until payment has been made in full.

Payment Form and Application: All conference registration payments must be made by a single school or school district
payment covering the chapter’s entire registration balance. California DECA will not accept personal checks, individual student
or parent payments, or multiple checks submitted on behalf of individual attendees. Unless otherwise approved in writing by
California DECA, payments received from a chapter may be applied first to the chapter’s oldest outstanding balance.

Collection of Delinquent Balances: The chapter and its school remain responsible for all amounts owed to California DECA.
California DECA reserves the right to recover any reasonable costs, including collection costs, incurred in collecting delinquent
balances.

Substitution/Change Policy: Substitutions and registration changes submitted after the registration deadline will be accepted
only through the published change/substitution deadline for the applicable conference, as set forth in the conference
registration materials. Substituted students must compete in the same event(s) as the student they are replacing, as event
changes affect event counts, judge assighments, scheduling, and other conference planning. A $10.00 administrative fee will
be assessed for each substitution or registration change. The fee is assessed per change (e.g., three student substitutions will
result in a total fee of $30.00). Verbal requests will not be accepted. All substitutions and changes must be submitted in
writing using the required forms.

Registration Errors: Chapters are responsible for reviewing and verifying the accuracy of all registrations, event selections,
and invoices prior to the published change deadline. Errors identified after the applicable deadline shall be subject to the
Substitution/Change Policy and may not be corrected if doing so would adversely affect conference operations.

Chapter Membership and Eligibility: Initial chapter rosters must be submitted to DECA Inc. by November 15 of each DECA
year. Students may be added to a chapter’s roster through the final DECA Inc. membership deadline of February 15. All
membership invoices must be paid in full no later than February 15. To be eligible to participate in any California DECA
conference or competitive event, a student must be included on the chapter’s official DECA Inc. roster prior to the published
registration deadline for the applicable conference. Students who compete without having been properly affiliated and
included on the chapter’s official roster by the applicable deadline shall be ineligible for participation and will forfeit any
awards, recognition, and eligibility to advance to higher levels of competition.

Policy Administration: California DECA reserves the right to interpret, administer, and make exceptions to this policy when, in
its sole discretion, extraordinary circumstances warrant. Any exception must be approved in writing by California DECA.
California DECA's interpretation of this policy shall be final.



